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The Commontwealth of Massachusetts

In the Year Two Thousand and Nine

AN ACT RELATIVE TO PROHIBIT PREDATORY LENDING PRACTICES BY AUTO DEALERS.

Be it enacted by the Senate and House of Representatives in General Court assembled, and by the authority
of the same, as follows:

SECTION 1. Chapter 255 B of the General Laws, as appearing in the 2006 Official Edition, is hereby
amended by adding the following section:-

Section 26. A retail installment sales contract shall include the following:

(a) All financial and dealership documents (including handwritten, computer generated and
printed) be contained in a single file and available to the consumer at the lender and dealership on
request;

(b) The lender’s “buy rate” be posted for consumers to view at the dealership;

(c) Purchase payroll records, including original pay stubs or other authenticable documents that
show proof of income, be attached to bank loan papers when submitted to the lender, to avoid
overestimates of income or falsification of income at dealer request by consumers;

(d)With any option to purchase additional products like extended warranties and service
contracts, consumers must be shown both the pre-option sale price and amount of monthly
payments, with interest, and the total price in sum including options and monthly payments
including additional charges for extras, with interest, to allow consumers a true and clear
comparison of figures;

(e) Any “balloon” payments as the final payment on a loan be specifically disclosed to the
consumer and a written notice of such disclosure be signed by both the consumer and dealer’s
agent;

(f) Dealers procure a state license to sell warranties and insurance products, and that a condition
of licensure be the purchase of insurance coverage to cover a dealership’s total liabilities if a
warranty company defaults;

(g) Forbid mandatory arbitration clauses in vehicle purchase.



